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The Enrollment Management committee
planned this activity to make the transition
smoother for first-year students and those
who were new to Worcester State. Surprising-
ly, there were questions from high school
students who were visiting campus, seniors
who wanted information about graduation
procedures, and WRTA schedules.

Communication will continue through the use
of campus electronic media. The library and
student center scrolling screens and the Web
Community System will contain up-to-date
information.
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“| don’t have any yet. We just opened.”

We had a successful opening of school and a successful start to the Succeed in 4 initia-
tive. Communication was identified as a key component to making a smooth transition
for all students during the first ten days of the semester. Information tables were
staffed in the Student Center and the Administration building, where knowledgeable
members of the campus community were able to answer questions and point people in
the right direction.
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A total of 306 questions were fielded. Of those, 45% wanted to know who to talk to
about a particular issue or concern. 36% had questions about classes., 25% wanted
information about Add/Drop policies.

Excluding questions
about classes
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