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Welcome to the Psychology Department at Worcester State University! The name of our school
has changed but as always, you will get the same great quality education from our department.
Now, you also get the status of earning a degree from a university. Other changes in the depart-
ment include a new faculty member, Dr. Holly Ketterer. Dr. Ketterer’s office is located in S241F.
You can read more about Dr. Ketterer below.

There have been office changes also. If you are unsure whether your professor is located in the
main department area (S241) or across the hall, in the annex (S242), check the signs on the outer
doors of S241 and S242.

I hope that the beginning of the semester has been trouble-free for everyone. It is usually about this
time of the semester when a lot of assignments and papers are due and exams are scheduled. Try
not to get overwhelmed. Keep up with your reading. Review concepts regularly. If you need
some assistance, talk to your professor as soon as possible. When you want to see your professor,
visit them during their office hours. Office hours are included in class syllabi, are posted on profes-
sors’ office doors and on the bulletin board in the common area in the department. If you are not
available during a professor’s office hours, email the professor to set up an appointment.

If you think you need extra help with a class, consider using the tutoring center on campus. Tutor
Services is located in the Academic Success Center in A130. You can also email (Tutoring
@worcester.edu) or call (508 929-8139).  This service is free and available to all students at
Worcester State University.

Have a wonderful school year!

Psych Club

Are you looking to belong to an organization at Worcester State College? Are you interested in
building your resume, attending conferences, volunteering, or becoming a part of an experience that
offers you to build character skills, leadership skills, as well as become a well rounded individual?
The Psychology Club will challenge you, and offer you various opportunities. The Psychology
Club welcomes all students regardless of their majors. The Psychology Club meets every other
Thursday at 3pm in Sullivan 238 (across from the Psychology Department). Meeting dates for this
semester are 10/7, 10/21, 11/4, 11/18, and 12/2. Activities include a pumpkin decorating contest,
Make & Takes including tie-dye t-shirts and caramel apples, a rock climbing trip, guest speakers, a
bake sale, and community service. Come have fun, meet other students and faculty. Advisors are
Dr. Seth Surgan ssurgan@worcester.edu and Dr. Holly Ketterer HKetterer@worcester.edu.
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New Faculty

Dr. Holly Ketterer is a Detroit (Motown!), MI native. She earned her Bachelor of Science de-
gree in Sociology (Minors: Psychology, Anthropology, and Family Life and Human Sexuality)
from Central Michigan University, Mt. Pleasant, MI. At the same institution, Dr. Ketterer com-
pleted her Master of Science and Doctoral degrees in Applied Experimental Psychology. While
completing her Doctoral degree at Central Michigan University, Dr. Ketterer taught two under-
graduate courses, including Introductory Psychological Statistics and Applied Research Meth-
ods — a capstone course for psychology majors. She also taught Intermediate Statistics, a com-
bined undergraduate and graduate course, for Roosevelt University, Chicago, IL as an adjunct
instructor before relocating to Massachusetts.

Dr. Ketterer’s areas of interest include quantitative psychology and cross-cultural personality
assessment. Her research is concerned with the measurement issues that arise when personality
instruments that are designed for use with American, English-speaking people are adapted and
transplanted for use in non-American cultures, particularly Korean culture. The personality in-
strument of interest in her research is the Minnesota Multiphasic Personality Inventory-2
(MMPI-2; Butcher, Dahlstrom, Graham, Tellegen, & Kaemmer, 1989), the most widely used
and frequently researched clinical personality assessment instrument. Her research efforts have
resulted in two recent publications, one in Cultural Diversity and Ethnic Minority Psychology
and another in Psychological Assessment.

Dr. Ketterer is passionate about teaching and student mentorship, and feels strongly that the
learning process should be fun, rewarding, and challenging. Dr. Ketterer is excited to involve
undergraduate students in her research, and welcomes all visitors in her (newly decorated) of-
fice, S241-F.

Seniors!!!!

If you are planning to graduate in May, you must submit an In-

tent to Graduate form to the Registrar’s Office by the end of
December. If you are planning to graduate in spring or summer it is a good idea to submit your In-
tent to Graduate form as soon as possible. This form leads to a review of your transcript so that any
problems meeting graduation requirements are identified. A review now may reveal the problems
before you register for the spring semester.

All seniors should open a Placement File with the Career Development Center in the Stu-
dent Center. This file will hold your letters of recommendation and other papers for the future. The
Center has a form you can use to ask your professors to write a letter of recommendation for your
file.




Faculty Scholarship

Dr. Amy Cota-McKinley attended the annual Visitor Studies
Conference this past July in Phoenix, AZ where she debated
her former advisor from Jacksonville, AL, Stephen Bitgood
regarding museum fatigue assessment. Also, she presented a
paper with him on attention issues in visitor research in which
she addressed visitor attention theories.

Cota-McKinley, A., & Bitgood, S. (2010, July). A debate
over measuring “museum fatigue.” Paper presented at
the annual meeting of the Visitor Studies Association,
Phoenix, AZ.

Bitgood, S., Cota-McKinley, A., & Robertson, S. (2010,
July). Visitor attention: A closer look. Paper presented at
the annual meeting of the Visitor Studies Association,
Phoenix, AZ.

Dr. Holly Ketterer who has recently joined our faculty had
two papers published:

Ketterer, H. L., Han, K., & Weed, N. (2010). Validation of a
Korean MMPI-2 Hwa-Byung scale using a Korean normative
sample. Cultural Diversity and Ethnic Minority Psychology,
16, 379-385.

Ketterer, H. L., Han, K., Hur, J., & Moon, K. (2010). Devel-
opment and validation of culture-specific variable response
inconsistency and True response inconsistency scales for use
with the Korean MMPI-2. Psychological Assessment, 22, 504-
519.

Dr. Seth Surgan, together with Emily Abbey of Ramapo
College of New Jersey, wrote a chapter titled Identity con-
struction among transnational migrants: A dialogical analysis
of the interplay between personal, social, and societal levels
of analysis, which has been accepted for publication in The
Cambridge Handbook of the Dialogical Self (edited by Hubert
Hermans and Thorsten Gieser).

Graduation 2010

A total of 125 students majoring in Psychol-
ogy were awarded Baccalaureate degrees
from Worcester State. Of these, 89 formally
earned their degree in May while the remain-
der had completed their programs the previ-
ous August (n=9) or December (n=27).

This year’s graduating class was particu-
larly stellar with three Psychology majors
(Bonita Lee Decker, Kathryn Fokas, & Court-
ney Rae Lincoln) graduating summa cum
laude (3.9-4.0 QPA). Twelve graduated
magna cum laude (3.7-3.89) and ten gradu-
ated cum laude (3.5-3.69). Four students
(Nicole Braga, Kasey Ann Ciolfi & Kathryn
Fokas) were named to Who Who’s in Ameri-
can Colleges and Universities. Nicole Braga
served as Treasurer of the Class of 2010 and
Tonia Naughton was designated a Massachu-
setts Commonwealth Scholar.

In addition, Kathryn Fokas was honored
with the Academic Achievement Award for
Psychology and Courtney Rae Lincoln re-
ceived the Avril Award.

Alumni News
Arsen Dimentberg (class of '09) was accepted to seven Mas-
ters programs in psychology at seven universities, including
Boston University, Brandeis University, UMass Boston, and
Roger Williams University. He has decided to attend Boston
University and has begun classes this Fall. After completing
his Masters, Arsen plans to pursue a Ph.D. in clinical psy-
chology.
Mary Jane Rosati (class of ‘10) was accepted into the Mas-
ter’s Degree Rehabillitation Counseling Program at Assump-
tion College and has begun classes this fall.
Jaime Sullivan (class of ‘09) was accepted into the Master’s
Dregree Program in School Psychology at WSU and has
begun courses this fall.

Internships

Seniors who are interested in obtaining a job in
the field upon graduation but do not have work
experience should consider an internship next
semester. A description of agencies willing to
take on interns may be accessed on the Psychol-
ogy web site under Internships at: http://
www.worcester.edu/PsychologyDept/

default.aspx

Students who are currently working in a position
related to Psychology may qualify for internship
credit. The position must involve work duties
that are responsible in nature. For example, filing
forms for an agency would not qualify. Students
should check with Dr. Rick Kimball as to
whether their jobs qualify for credit. Students
would, of course, be required to complete the
academic requirements associated with the in-
ternship.

Psychology Web Page

The department web pages are available from
http://wwwfac.worcester.edu/psychology/
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WORKSHOPS

Graduate School Reminders
Seniors who are planning to go to graduate

Are vou thinking of graduate school?

If so, come to a workshop offered by Dr. Marc J Wagoner with
the Psych Club on Thursday, November 4th. Keep an eye out for
announcements.
This workshop will facilitate discussion and address student ques-
tions about graduate school in psychology including the follow-
ing:

- The application process, including essentials of a

personal statement

- Standardized exams for application

- How to request letters of recommendation

- How to research different schools and programs

- How to pick a subarea of psychology

- Financial assistance

- Questions to ask of yourself about grad school

Don’t forget that the Christmas break lasts until January 20. To be
sure of getting letters of recommendation done on time you should
contact the faculty you are gong to ask for references before the
end of the semester. Also, remember to open a placement file at
the Career and Counseling Center. Your references can send a
letter there when they prepare your grad school recommendations.

Are you thinking of getting a job with a Psychology
degree?
If so, we are additionally offering a workshop by Dr. Marc J
Wagoner and the Psych Club later in the semester. Keep an
eye out for announcements.
In this workshop, we will discuss student questions about
how we can increase our marketability as job candidates
with a BA in Psychology. Specifically, we will address
such following issues as:
- The kinds of careers or jobs we might be suited for
with a psychology degree.
- The kinds of courses we can take as psychology
majors that improve our marketability
- The kinds of distinct job-related skills psychology
majors have as job candidates.

The time to “get out there” can sneak up on us. Be sure you know
how to highlight your unique skills on the market. Consider this
workshop as an opportunity to improve your marketability.

school next year should already have investi-
gated their alternatives and requested applica-
tions from the schools. This is particularly true
of PhD programs. Application to Master’s
level program can take place a little later but
plan on getting them in by the end of Decem-
ber. Watch deadlines carefully and remember
that deadlines for financial aid are often ear-
lier than deadlines for admission.

Visit the school you like, both to gather in-
formation and to increase the chance they will
pay serious attention to your application.

Tailor your application to the individual
school. Try to mention specific professors you
would like to work with (and their areas of
research).

Prepare for and take the GRE General Test if
required.

A directory of Massachusetts based graduate
programs in Psychology and related fields is
available on the Psychology web page at:
http://www.worcester.edu/PsychologyDept/
default.aspx Look under Graduate Studies.
The web site also provide excellent tips on
applying to graduate schools as well as useful
links to resources.

Watch the Psychology Bulletin Boards for
information on graduate study and for an-
nouncements of meetings on preparing for and
applying to graduate school. Psych Club is
also planning some workshops on applying to
a school of your choice.

@""hv“'""v"@

Computer Lab

Students are encouraged to use the com-
puter lab located on the second floor of
the Sullivan building across the hall from
the Psychology offices (S241). The lab is
open Monday through Friday 8:00-4:00.
The computers are equipped with word
processing and statistical programs.

People are like stained glass windows. They sparkle and shine when the sun's out, but when the darkness
sets in, their true beauty is revealed only if there is light within.

- Elisabeth Kubler-Ross (1926-2004) Swiss American Psychiatrist & author

4


http://www.worcester.edu/PsychologyDept/default.aspx�
http://www.worcester.edu/PsychologyDept/default.aspx�
http://www.worcester.edu/PsychologyDept/default.aspx�
http://www.worcester.edu/PsychologyDept/default.aspx�

	Psych Club

	Psychology Web Page

	Internships



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



