DEPARTMENT OF PSYCHOLOGY

INTERNSHIP INFORMATION
Agencies Available for Internships
1. Abby’s House
2. Alternatives Unlimited Inc.

3. American Red Cross of Central Massachusetts

4. Archway Inc.

5. Brandon School & Residential Treatment Center

6. The Bridge of Central Massachusetts

7. Communities of Care (UMASS)

8. Community Healthlink

9. Comprehensive Child Care Services

10. Dismas House in Central Massachusetts

11. Elder Services of Worcester

12. Family Health and Social Service Center

13. Girls Incorporated of Worcester

14. Health Awareness Services of Central Massachusetts

15. Hermitage Health and Rehabilitation Center

16. Jewish Family Service of Worcester

17. Key Program

18. LUK Inc.

19. Massachusetts Department of Social Services

20. New England Center for Children

21. People in Peril (PIP Shelter)

22. Rape Crisis Center of Central Massachusetts

23. Seven Hills Foundation

24. Unlocking Potential for Growth Inc.

25. YOU Inc.

Abby’s house

52 High Street

Worcester, MA 01609

Phone: 508-756-5486

Fax: 508-798-3299

Web Site: www.abbyshouse.org
Internship Contact: Jean Anger 508-756-5786 ext 27
Mission: The mission of Abby’s house is to provide emergency and long-term 

affordable housing, as well as advocacy and support services to 

homeless, battered, and low-income women with or without children. In
addition, we provide education to the community about the issues with 
which our guests and residents struggle each day.
We fulfill a mission by empowering women to lead self-directed lives dilled with dignity and hope. By offering warm hospitality, we seed to be in relationships of caring and support. In naming the oppression that exists in women’s lives, we strive to create change.

Description of Services:

· Emergency Shelter: Seven nights a week, dedicated volunteers and staff welcome guests who are struggling with domestic violence, unemployment, emotional crisis, economic difficulty, or lack of safe affordable housing. Warm hospitality, meals, clothing, and individualized advocacy services are offered to women and children.

· Service-Enriched Housing: Three buildings in the crown hill neighborhood provide comfortable units for single women and 7 spacious apartments for women and children. This long-term housing provides a safe, stable, and affordable environment where each resident works with our housing advocate to pursue individual goals.

· Domestic Violence Services: Crisis counseling is provided to survivors along with their families and friends both in person and over the phone. Services may include information on restraining orders and safety planning as well as supportive listening.

· Women’s Center: former and present guests are welcome to participate in our Women’s Center, where support is offered through educational and cultural programs in a social environment. Woman have access to meals, fitness programs, and health care services

· Food & nutrition Services: Nutritious and tasty meals are available to our housing residents, shelter guests, and Women’s Center members. Food is donated by groups and individuals and is purchased at the Worcester County Food Bank.

· Thrift Shop: Seasonal clothing in excellent condition that is donated to our Thrift Shop is offered to shelter guests and those in need at no cost. The shop is also open to the public for low-cost clothing and home furnishings, and the proceeds go to our organization’s operating budget.

· Community Education: Speakers are available to present topics such as homelessness, women and poverty, women and PTSD, domestic violence, and other important issues.

Alternatives Unlimited Inc.

54 Douglas Road

Whitinsville, MA 01588

Phone: 508-234-6232

Fax: 508-2346179

Web Site: www.altrntvs.org
Internship Contact: Jessica Burnett

What We Do: Alternatives offer a wide spectrum of residential and vocational
 services of the highest quality to people with developmental and 
 psychiatric disabilities.

Mission: Our mission is to provide the necessary skills and support so that each 

person may lead a satisfying and successful life in the setting of his of her 

choice with maximum use of community networks.

American Red Cross of Central Massachusetts

The Remillard Building

2000 Century Drive

Worcester, MA 01606-1256

Phone: 508-595-3700 or 508-595-3730
Fax: 508-852-5190

Web Site: www.redcrossworcester.org
Internship Contact: Susan Swanberg, Director of Youth Programs

                                   swanbergs@usa.redcross.org



  Karen O’Brien, Volunteer Coordinator




  ObrienK@usa.redcross.org
Community Disaster Education

Volunteer or Internship Opportunity
American Red Cross of Central MA is currently looking to expand our Community Disaster Education (CDE) program and we are looking for students who would be willing to coordinate and implement sessions at local schools, camps, day cares, and civic organizations.

Requirements: Strong social, public speaking, and organizational skills.
 Proficient in Excel and Word
CDE Course Topics:

· Fire Safety 

· Disaster Preparedness

· Your Family Disaster Plan

· Together WE Prepare

· Home Alone

All curriculums and contact databases are in existence and students are encouraged to assist with revisions and creative improvements to the program curriculums. Programs may be scheduled according to your schedule.

American Red Cross of Central Massachusetts continued…

Health and Safety Education Instructors Needed!

First Aid - CPR/AED – Babysitting – more!!
Volunteer Opportunity 

The American Red Cross of Central Massachusetts is seeking enthusiastic/self-motivated intern(s) to train and work primarily as certified instructors for First Aid/CPR/AED, babysitting, First Aid, for Children, HIV/AIDS Prevention Education and/or other Red Cross courses (specific courses dependant on volunteer’s area of study/interest and on Red Cross chapter’s current needs). Opportunities to teach both adult and youth classes. The right candidate will be required to complete appropriate Red Cross Instructor Course and prerequisites, as part of training. Responsibilities will include independently facilitating Red Cross courses including class set-up, transporting manikins and other course related materials to and from class locations, teaching courses according to ARC guidelines, and completing class related paperwork. Must be able to work with groups of 10-15 students (usually with co-instructor). Classes held at both ARC chapter and throughout Central Massachusetts. Must have own transportation and be willing to travel to classes within central Massachusetts. All mileage, training and other expenses are covered by ARC.

EXCELLENT OPPORTUNITY for student who would like TEACHING EXPERIENCE and/or involvement with EMERGENCY PREPARDNESS in a variety of settings. Candidates will be trained and certified as ARC Instructor(s) and will retain own instructor materials and instructor authorization (a VERY valuable credential in both the job market and the community). Current CPR certification as plus!
Youth Program Assistant

Internship Opportunity
The American Red Cross of Central Massachusetts is looking to expand our new Youth Program and is looking for students who would be willing to help develop and implement this growing area. Youth program components may include:

· Supporting existing Red Cross Community Service Clubs in schools 

· Developing Youth Newsletter

· Outreach of services to schools, and community organizations working with the youth

· Further development of HIV/AIDS prevention education programs for youth

· Coordinating college internship and work study programs
Excellent opportunity for students that would like experience developing and implementing programs for young people.

American Red Cross of Central Massachusetts continued…
Internship/Volunteer Opportunities

Hours Flexible to your schedule and availability.

Historical Documentation:
The ARC is looking for the right person to do a little investigating, organizing and documenting of local historical materials. This includes everything from documents and pictures to artwork, uniforms and more! As the founder of the American Red Cross, Clara Barton, was originally from our chapter’s jurisdiction (Oxford) our local history is rich and in need of recognition and preservation. If you have a love of history, are willing to explore and organize materials reflecting our heritage, this should prove to be an interesting and educational assignment!

Building Documentation:
We are looking for a student with good organizational and writing skills (and who can work a camera!), to both picture document and provide written descriptions of our entire building and contents. We moved into a fabulous new facility 3 years ago and really need this project completed for insurance and inventory purposes!

Archway Inc. 

77 Mulberry Street

Leicester, MA 01524

Phone: (508) 892-4707

hrarchwy@aol.com
Director of Organization: Ellen Price

Internship Contact: Lucy Tresise

Working with grades 3-12
Position and description of internships available:

School program: The intern will experience hands-on educational teaching; 

counseling, and participate in parental involvement meeting.

Developmental disabilities assistant: This involves childcare, counseling, and 

developing and assisting in program activities. Working one-on-one with 

the participants in daily living skills and in educational settings.
Number of available positions per semester: One for each internship position.

Community Healthlink

Administrative Offices

162 Chandler Street

Worcester, MA 10609

Phone: (508) 860-1000

Fax: (508) 752-0577

Internship Contact: John Martus, Human Resources Dept.

Description of Services: Community Healthlink handles outpatient counseling, 

substance abuse/addiction, and homelessness. They also provide financial and residential support while working through the above mentioned issues. A large majority of the population they work with are persons with mental illness and the geriatric population.
Positions and description of internship available: The intern would work directly with a licensed clinical social worker (LICSW). The internship will be structured according to the intern’s interests and in accordance with agency guidelines. 
Number of available positions per semester: flexible
Dismas House in Central Massachusetts
30 Richards Street

Worcester, MA 01603

Phone: (508) 799-9389

Internship Contact: Colleen Hilferty, Co Director
Description of Services: Dismas House is dedicated to reconciliation between
 former prisoners and society. This is accomplished by providing a 
supportive residential community for men and women as they re-enter 
society. They involve college students, community volunteers, faith 
congregations and members of the criminal justice sector in this mission.
 Dismas House has helped hundreds of ex-offenders reconcile with the 
larger community and become productive, law abiding citizens. Dismas 
House in Worcester is part of a national organization of ten houses. Their 
house at 30 Richards Street in Main South opened in 1988. The Director 
and Assistant Director Screen applicants in order to choose those who 
have the personal commitment to change their live for the better, use the 
tools of addiction recovery, focus on affirmative goals and become whole,
healthy members of the community. These residents have important 
stories to tell that will interest students academically and personally.
Position and description of internship available: The intern will examine and 

develop job opportunities and strategies for residents. The intern will also
develop and carry out economic counseling to allow the resident to 
manage finances. Intern will coordinate practical and academic learning 
opportunities that fit residents’ interests, needs, and schedules. The inter 
handles campus/community outreach to inform students and 
administrators and invite student participation as residents, volunteers, 
committee members or friends. Developing a community service plan for 
Dismas House residents, especially in the area of public speaking, 
dialogue, and interviewing can be a possible project for inters. The intern 
will work closely with the Board of Directors enhancing the cultural life in 
Dismas House, building contacts in the public safety and criminal justice 
arenas and fundraising. In-depth research of Dismas House is welcomed 
as long as confidentiality is respected. 

Number of internships available per semester: flexible

Additional information or requirements: The intern may reside at Dismas 

House for a normal monthly fee; speak with the Director for further details.

Elder Services of Worcester

411 Chandler Street

Worcester, MA 01602

Phone: (508) 756-1545

www.eswa.org
Director of Organization: Louis Swan

Internship Contact: Meghan Hammond, Volunteer/Students Intern Coordinator 

Description of Services: Elder Services of Worcester, Area, Inc. is a private, non-profit corporation whose mission is to provide frail elders with in-home services that will enable them to live independently with dignity and comfort in their own homes, preventing or postponing the need for institutional care. Elder Service’s core service is case management. Professionally qualified Case Managers assess the needs of each client in a home visit and develop a care plan in consultation with the client and family. Case Managers initiate and review services include: Companions, Escort/Shoppers, Information, Referral and Follow-up, Protective and Crisis Intervention Services, Volunteers, and Student Intern Training. Purchased services include: chore, homemaker, home delivered meals, home health, personal care, respite care, social day care, and transportation services

Position and Description of internship available: Using basic case management, working with elders.
Family Health and Social Service Center

26 Queen Street

Worcester, MA 01610

Phone: (508) 860-7975
Fax: (508) 860-7990
Director of Organization: Marie McCarthy-Kaye

Internship Contact: Georgiana Sgariglia

Description of Services: Case management services are provided to a variety of multicultural clients struggling with issues of poverty, deprivation, and abuse. Referrals to other agencies, coordination of services, advocacy, and assistance in filling out forms, etc., are some of the services provided by the Case Management Staff.
Position and description of internship available: Assistant- Students would have the opportunity to perform a wide range of case management services within the health center. The intern will assist and observe in the HIV program, the Pregnant and Parenting Support program, and the Homeless Families program. A Licensed Clinical Social Worker (LICSW) on a weekly basis would provide supervision.
Number of available positions per semester: 1-2

Additional information or requirements: Bi-lingual Spanish/English or Vietnamese/English would be helpful but not necessary.
Girls Incorporated of Worcester

125 Providence Street

Worcester, MA 01604

Phone: (508) 755-6455

Fax: (508) 798-9847
Internship Contact: Anne McCarthy, Director of Communications. Ext. 41

The mission of Girls Inc. is inspiring all girls to be strong, smart, and bold.
PR Communications Intern

Position and Description of internship available: Girls Inc. is seeking 

individuals to fill several challenging positions. Successful candidates will 

be dynamic, dedicated to the mission, and well organized. Appropriate 

college courses, experience in youth work, and the ability to remain 

creative and flexible while managing many different tasks will be helpful.
Program Specialists plan, prepare, implement, and evaluate specialized 
programs and activities in various subject areas. Instructors teach 
knowledge and skills through age appropriate activities to a variety of
 group sizes. Subject areas include: Sports and Adventures, Culture and 
Heritage; Self-reliance and Life Skills; Health and Sexuality; Leadership
and Community Action; and Careers and Life Planning.
Number of positions available per semester: Several positions are available 

at various times throughout the day. Some of their programs are 

conducted during the school day within the public school facilities while 

others are held after school on their sites. Evening hours are also 

available for those interested in working with teen population.
Hermitage Health and Rehabilitation Center

383 Mill Street

Worcester, MA 01602

Phone: (508) 791-8131

Fax: (508) 756-5524

Internship Contact: Administrations Office

Description of Services: Hermitage Health and Rehabilitation Center is a 101 bed nursing facility. They provide skilled physical, respiration, occupational and speech therapy services. The population is primarily geriatric. The majority is in need of long-term care. Approximately 10-20 percent are potentially able to rehabilitate for discharge to the community.
Positions and description of internships available: Recreation Assistant: To assist the Recreations Director in coordination, development, and implementation of comprehensive therapeutic recreation services including facilitating group programs, documentation (one-to-one visits, daily participation), contribute to resident care planning preparation, assist with planning and leadership of special events, work with and assist in restorative therapies. To assist the Recreation Director in providing opportunities for each resident to meet their social, physical, cognitive, and emotional needs and interest through group or independent participation. The intern will attend and contribute to recreation department meetings.

Admissions Department Assistant: To assist the Admissions Director in coordination of activities related to admission of residents to facility. Duties include assisting in obtaining necessary medical, personal, and financial data to determine eligibility for admission. Assisting with medical screening of applicants within the local hospitals. Interviewing residents or residents’ representative to obtain necessary information. Preparing records of admissions, transfer and other required data. Keeping records of admissions, discharges, and compiling data, and assisting with planning and leadership of special events and marketing within the community. With this internship a background of medical terminology in a plus but not necessary.


Social Worker Assistant: Specific activities include: becoming familiar with rehabilitation staff and team approach, participate in the inquiry process and preadmission screening, compile social histories, individualize care plans, and discharge plans, participate in interdisciplinary care planning conference, social service therapeutic groups, become familiar with referral sources, community agencies, and other specialists in geriatric and rehabilitative services.

Jewish Family Service of Worcester, Inc

646 Salisbury Street

Worcester, MA 01609

Phone: (508) 755-3101

Fax: (508) 755-7460

www.jfsworcester.com
Internship Contact: David Holis, Head of Guardianship Dept.

Description of Services: Jewish Family Service is a full family service agency serving a wide variety of individuals and families of all ages. Their services to elder include assessment, case management, and counseling support service to families and caregivers and guardianship/consevatorship services. The latter is a major program where the agency serves as the court-appointed responsible party for eighty plus incapacitated elders over the age of 60.
Position and Description of Internships Available: Guardianship Case Manager: Develop appropriate case plans and consultation with supervising social workers, referral sources, clients and families where appropriate. Provide direct and an ancillary service to clients, including regular visits, personal needs, shopping and primary approval of bills. Take managerial responsibility for changes in the clients’ living arrangement. Acts as liaison with care giving personnel to monitor clients’ condition and care, and determining needs. Interns will carry at least three to five cases and will participate in assessments. The intern may also visit other clients who need more interaction. 
Number of Available Positions per Semester: One and this is a one-year commitment

Additional Information or Requirements: A car is required but there is a mileage allowance provided.
Massachusetts Department of Social Services

Regional Office

Area Office DSS

East/West 

25 Winthrop Street

Worcester, MA 01608

Phone: (508) 929-2000

Director of Organization: Suzanne Hannigan, Area Director
Internship Contact: Elaine Barris, Area Program Manager 

Description of Services: D.S.S. is the only Public Child Welfare Agency in the Commonwealth. The primary mission of the department is to protect children who have been abused or neglected in a family setting. The department will seek to ensure that each child has a safe, nurturing, permanent home. Additionally, the department will provide a range of preventive services to support and strengthen families with children as risk of abuse and neglect.
Position and Description of Internship Available
Social Worker Assistant: Each student is assigned to a social worker in an ongoing Adolescent Protective adoption unit, or to an Adolescent Protective Assessment unit. Interviews are conducted to find out where the intern’s interests lie.
Number of Available Positions per Semester: 12-15

Additional Information or Requirements: The availability of a car although not mandatory is a big asset on how rewarding and informative the internship will be for the student. Also the more flexibility the student has with his/her schedule goes a long way in determining the level of satisfaction the intern has with the agency.
Health Awareness Services of Central Mass, Inc.
405 Grove Street

Worcester, MA 01605

Phone: (508) 756-7123

or 1-800-637-5466

Fax: (508) 756-8922

www.hascm.org
Internship Contact: Robin Gordon ext 217
Description of Services: Health Awareness Services offers the safety net program, which is HIV education, information and resources. Presented by peer educators, in the comfort and safety of the home setting to small groups of women who are at heightened risk for infection. 

          The rainbow program offers services to gay/lesbian/bi and trans-sexual individuals, including supportive “chat” groups, social events, a newsletter, a hotline and outreach. 

          The teen pregnancy prevention program offers health education on responsible sexuality to adolescents in schools, group homes, shelters, and through social service programs.
          The access program services teen mothers and their babies including a day school with day care provided. Scholastic and parenting classes as well as social services are also provided.
Number of available positions per semester: Varies with program needs

Seven Hills Foundation
81 Hope Ave

Worcester, MA 01603

Phone: (508) 755-2340

www.sevenhills.org
Internship Contact: Call the above number and dial 0 for operator and she will 

            direct you to the proper person.

Description of Services: Seven Hills Foundation offers comprehensive residential and vocational services for individuals with disabilities. There are many sites in Worcester associated with this organization. The mission of Seven Hills Foundation is to advance and sponsor rehabilitative, residential, educational, medical, social, and related services on behalf of persons with physical, developmental, emotional or other life challenges. Seven Hills Foundation promotes and encourages the individual empowerment of all persons with significant challenges so that each may pursue their highest possible degree of personal well-being and independence.
Positions available: Placements are available in all seven Hills Programs. They can accommodate most every curriculum needed. They specialize in family services, community services, occupational and rehabilitation services, therapeutic services and career services.
People in Peril (Public Inebriate Program)
PIP Shelter
701 Main Street

Worcester, MA 01610

Phone: (508) 757-0103

www.smoc.org
Internship Contact: James Castell, Client Service Manager

Call 508-757-0103 x22 
Description of Services: The organization is dedicated to the mobilization and utilization of resources, both public and private, in order that an array of comprehensive services including training, rehabilitation, education, care treatment, housing, food and shelter, be provided for the homeless, the working poor, indigent alcoholics, drug addicts and the deinstitutionalized mentally ill, regardless of race, color, or creed.
Facility: Located at 701 Main Street, contains dormitory space for upwards of 100 male guests on the ground level. The second level contains a 10-bed dormitory with shower facilities for female guests. In addition, the second floor contains space for administration, nursing, and counseling offices. There is a large drop-in area on this floor where guests are served three meals a day. Kitchen facilities, which are completely modernized, are also located on the second level.
Positions Available: The number of positions available depends on the current need.
The Bridge of Central Massachusetts
4 Mann Street

Worcester, MA 01602

Phone: (508) 755-0333

www.thebridgecm.org 

Internship Contact: Elaine Perkins, director of training, 508-755-0333 email her at elainep@thebridgecm.org 
Mission: The Bridge is a vital leader in providing comprehensive human services in collaboration with multitalented and diversely challenged individuals and their families. Building on more than 30 years experience, we advocate for individuals to become full partners in the experience of lifelong learning, meaningful relationships, productive work, and community living.

Description of Services: The Bridge has two child/adolescent residential sites and a middle/high school site. There are also four adult mental health group homes in Worcester. Responsibilities vary depending on the site, but include assisting with recreational activities, daily living activities and in weekly group treatments. 
Positions available: The internship sites vary throughout Worcester; if students can travel there are opportunities available in Westboro, and Southbridge areas. There can only be one bachelor level intern per site per semester; approximately 7 openings per semester.
Brandon School &

Residential Treatment Center

27 Winter Street

Natick, MA 01760

Phone: 508-655-6400

Fax: 508-650-9431
www.brandonschool.org
Internship contact: Rebecca Porter @508-655-6400 ext #252

Description of services: The Brandon School is a leader in the evaluation and treatment of problem fire setting behaviors in children and adolescents offering a continuum of care including academics, case management, assessment, permanency planning, structured community-based living and therapy for the boys and their families. 
Positions available for interns: Brandon seeks qualified applicants from undergraduate psychology, social work, human services or related programs for this 10-20 hour per week position supporting our innovative diagnostic services. Intern will assist with the short-term diagnostic program and rapid fire setting assessment program. Interns will work closely with both clinical and case management staff and will also have access to varied training opportunities.


Some intern responsibilities include:

· Research support

· Completing standardized measures with parents and children

· Participating in treatment/diagnostic conferences

· Assist in coordinating aftercare services

· Other duties as needed

Number of positions available: 2 full year positions 

Rape Crisis Center of Central Massachusetts

799 West Boylston Street

Worcester, MA 01606

Phone: 508-852-7600

www.rapecrisiscenter.org
Internship contact: Denise Roy, call main number and ask for her

Description of services: Since opening their doors in 1973, the mission of the Rape Crisis Center of Central Massachusetts has been to provide quality and multicultural services to those whose lives have been affected by sexual assault and to provide education toward the prevention of violence. The Rape Crisis Center serves the geographic area of Central Mass. They have offices located in Worcester and Fitchburg. Counseling is also available at outreach sites throughout Worcester County 
Positions available for interns: All who are interested must go through an interview process that is required for this program. 
Primary Counselor Internship: This position requires the intern to complete 45 hours of initial training and to fulfill one 6 hour shift per week on the hotline and agree to a 6 month commitment. You would provide crisis intervention, counseling information and referrals on the hotline, manage short-term counseling case load of 1-3 clients, provide medical and legal advocacy; and accompany to the hospital, police station and court as needed, be available for back-up on initial counseling sessions, complete all required paperwork and submit to the direct service administrative assistant and attend counselor supervision meeting. The intern may also be asked to perform additional responsibilities such as; assist with volunteer training, and perform administrative and/or participate in special projects.
Number of positions available: Varies depending on need 

