
 
 

Worcester State College Partial Phone Directory 
Main Line 508-929-8000 

College Police 508-929-8044 or 508-929-8911 
 

 

Academic Success Center   508-929-8111  
Admissions Office     508-929-8040  
AID Program     508-929-8049  
Alumni Office      508-929-8141  
Athletic Office     508-929-8034  
Bookstore     508-929-8591  
Bursar’s Office    508-929-8051  
Campus Ministry    508-929-8017  
Chartwells      508-929-8947  
Commuter Services Office   508-929-8672  
Counseling Office/ Career Services   508-929-8072  
Diversity/Affirmative Action   508-929-8117  
Financial Aid Office    508-929-8056  
Health Services Office    508-929-8875  
International Students Services/ 
Exchange Programs    508-929-8747  
Information Desk    508-929-8731  
Information Technologies (Help Desk) 508-929-8856  
Library      508-929-8027  
OneCard Office     508-929-8888  
Print Center     508-929-8518  
Registrar’s Office    508-929-8035 
                                                                       508-929-8036  
Residence Life    508-929-8074  
Student Affairs    508-929-8077  
Student Center/ Student Activities Office  508-929-8073  
Veterans’ Affairs    508-929-8773 

Commuter Services 
486 Chandler St. 

Worcester, MA 01602 
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WSC Commuter Handbook 

Sponsored by Commuter Services 

2010-2011 

Connecting you to WSC 



COMMUTER HANDBOOK PAGE 2 

Introduction to Commuter Services   pg. 3 

Meal Plan Options     pg. 4-5 

Car pool Success Tips    pg. 6 

Car pool Safety Tips     pg. 6 

Parking at WSC     pg. 7 

Worcester Yellowbook    pg. 7 

Inclement Weather Policy    pg. 8 

One Card Information    pg. 8 

Places to Study     pg. 9 

Living Room      pg. 9 

Other Services On-Campus    pg. 10 

Off-Campus Housing List    pg. 11 

Tips on Renting     pg. 11 

Finding a Roommate     pg. 12 

Safety Off-Campus     pg. 12 

Employment Opportunities    pg. 13 

Getting Involved     pg. 13 

What’s Happening at WSC    pg. 14 

Commuter Advisory Board (CAB)   pg. 15 

Important Phone Numbers    pg. 16 

Table of ContentsTable of ContentsTable of Contents   

WORCESTER STATE COLLEGE PAGE 15 

Commuter Advisory BoardCommuter Advisory BoardCommuter Advisory Board   

CAB is a major organization that programs for commuter  

students and addresses commuter related issues. Previous    

programs include:  

Pool Tournament 

Commuter Appreciation Week 

Monthly Commuter Breakfast 

Boston Red Sox Trip 

Paintball Trip 

Children’s Day 

Ice Cream Socials 
 

CAB is always looking for new members!  
 

Meetings are open to everyone and a meeting time will be de-

termined according to members schedules.  If you would like 

to get involved and you cannot attend the meetings, please feel 

free to contact Mandi Scala, Coordinator, Student Activities 

and Commuter Services at mandi.scala@worcester.edu 

 

If you have any suggestions for programs or issues that       

concern you, as a commuter student, please contact the     

Commuter Advisory Board at CAB@worcester.edu. There  

office is located on the 2nd floor of the Student Center in the 

Living Room.  Good luck this semester and hope to see you at 

some of the CAB events! 
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What’s Happening at WSCWhat’s Happening at WSCWhat’s Happening at WSC   

There are a number of ways to discover what events are occur-
ring at WSC. Since the Student Center is the main hub of activity 
on campus, you can find much of the event publicity centralized 
to this location.  
 

Lancer News: This publication includes weekly student activities in a 

newspaper format and is located on the tables in the upper and lower 
cafeterias in the Student Center.  
 

Commuter Link Newsletter: This newsletter is published and mailed 

to your permanent residence twice per semester. The publication in-
cludes information on parking, inclement weather policy, Commuter 
Advisory Board updates, and upcoming events.  
 

Bulletin Boards/Cafeteria Tables: Clubs will publicize events with    

flyers on cafeteria tables and on  bulletin boards, which are located in 
many of the buildings on campus.  
 

Activities Calendar: This lists all of the events for a 2 week period and 

is posted on bulletin boards around campus. 
 

Website: You can also view all these publications and more informa-

tion regarding the Office, clubs, etc. at our website: 
www.worcester.edu/studentactivities.  You can also access event infor-
mation by clicking on the new ―Student Activities‖ tab on the Commu-
nity System Blackboard page. 
 

What’s Happening @ Woo State: This is a daily email digest of the      

upcoming events that is sent to your email address.  
 

Facebook:  The Student Center/Student Activities has a Facebook 

group.  You can join this group and it will send you updated informa-
tion about events on campus.   
Search:  Student Center/Student Activities at Worcester State College. 
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  The Commuter Services Office is available to you as a 

resource.  It can help you find answers to questions and guide you to 

find further information on anything about WSC.   
 

 The Office offers you a variety of programs, many of which 

occur during the day to accommodate those with varying schedules 

and commitments.  If you would like to suggest a specific program 

or obtain information about upcoming commuter programs, feel free 

to contact the Office.  
 

 In addition, the staff is also dedicated to assisting students 

and serves as an advocate for commuter concerns.  Students are 

welcome to contact the Office to express concerns, such as parking. 

The Office will work in conjunction with the Commuter Advisory 

Board to support commuter students in addressing such concerns. 
 

 The Commuter Services Office is located on the 2nd floor 

of the Student Center, in the Living Room.  Mandi Scala, the 

Coordinator, Student Activities and Commuter Services staffs the 

office from 9a.m.-5p.m. Monday through Friday. You can contact 

the office at (508)929-8672 or mandi.scala@worcester.edu. 
 

 We wish you luck in your first year at WSC.  Please take 

advantage of the Office and this handbook to learn more about the 

WSC community, of which you are now a member.  

Commuter Services OfficeCommuter Services OfficeCommuter Services Office   
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Why would I sign up for a meal plan option if I 

have an apartment? 

The time that you use to shop, plan, cook, and clean up after your 

meal could be used to study, spend time with your family, meet up 

with friends, or just have fun. By getting a meal plan, you will free up 

all that time to do things you enjoy. 
 

If I don’t have a lot of time to eat, should I still 

consider purchasing a meal plan? 

Absolutely. Commuter meal plans were designed with the knowledge 

that commuter students don’t have a lot of free time to sit down and 

eat a meal. That is why Chartwells offers the flexibility of meals to go 

and also allows you to carry over your meals from week to week. 
 

What are the meal plan options? 

You have the option of purchasing a variety of plans, which vary in 

price. You can purchase a Dining Dollars plan or a Block Meal plan. 

Dining Dollars are accepted like cash in all of the dining locations. 

The card works on the same principle as a debit card, which you can 

use for snacks, beverages, or even a meal. The Block Meal plan al-

lows you to purchase a number of meals throughout the semester. 

This allows you to carry over a meal from week-to-week without 

having to worry about how much money you have left on your card.  

Visit Chartwells website at www.dineonecampus.com/wsc. 
 

Is it true that I automatically pay for a $50 

meal plan as a Freshman, Sophomore and/or 

transfer student? 

Yes! You are required to purchase a $50 meal plan each semester. 
This is to encourage you to become part of the student community 
in the Student Center. If you do not use your full $50, it will be 
forfeited to Chartwells at the end of the year.   

The Deals on MealsThe Deals on MealsThe Deals on Meals   
Working Hard for your MoneyWorking Hard for your MoneyWorking Hard for your Money   

The College employs many students in a variety of part-time    

positions. The wages reflect the level of responsibility that is    

required and therefore range depending on the position.  

 

When you apply for financial assistance, it is determined whether 

you qualify for Federal Work Study (FWS).  If you have qualified, 

you would have received notification and paperwork via mail in 

mid-August. Included in this packet of information is a Work 

Study Job Listing, which you can use to find employment.  

 

If you do not qualify for FWS, institutional work study jobs are 

available.  Please refer to the WSC Student Handbook for a list of 

offices that usually hire students.  The Bookstore and Dining   

Services also hire students for employment positions.  If you are 

interested in working off campus, please contact the Career  

Services Office for job listings. 

The Student Center/Student Activities Office is your most valuable 

resource to getting involved in campus activities.  In the beginning 

of each semester, the Office sponsors a Club Kickoff event. This 

event is held in the Student Center during the first week of classes 

and  consists of  student club info tables. Each club has info about 

their meeting times, upcoming events etc. Attend and learn more 

about clubs and how to get involved in activities on campus.  

Fall Semester:  September 8th  11a.m.-3p.m. &  

September 9th 1p.m.ñ 3p.m. Outside the Student  

CenterñRain Location: Exhibit Area , Student Center 

Spring Semester:  January 26th 11a.m.ñ2p.m.  

Exhibit Area, Student Center 

Getting InvolvedGetting InvolvedGetting Involved   
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Georgetown University 

To begin with, make sure you are looking with the right people. Best 

friends are not always best roommates. Your group should sit down 

and discuss your potential living situation even before you begin 

looking.  

Discuss the basics first:  

 Size of accommodation 

 Location of accommodation 

 Total rent that can be handled both individually and by the 

 group 

 Question of a furnished or unfurnished accommodation.  

It is particularly important that prospective roommates have a frank 

and open discussion of what they feel is important in a living situa-

tion and make plans to insure that certain problems are avoided.   

Once you find that apartment create a written roommate agreement.  

Finding the Right RoommateFinding the Right RoommateFinding the Right Roommate   

Safety When Living Off Safety When Living Off Safety When Living Off –––   CampusCampusCampus   

Lock your doors and windows at all times, even when 
you are home. 
Do not automatically open the door when someone 
knocks.  Ask who is it.  If you are hesitant about the 
response do not open the door and keep it locked.   
Never let strangers in your home without proper  
identification including maintenance and service repair 
people.  
Make sure your smoke detectors are working, check 
the batteries monthly. 
Make sure the parking lots are well lit. 
Leave an outside light on at night. 
Keep your valuables out of sight at all times. 
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What do I need to do to sign up for a meal 

plan? 

1. You can go online at www.dineoncampus.com/wsc or you can 

visit the Chartwells Office, 3rd Floor of the Student Center, to 

fill out the appropriate form. 

2. Get a student ID card, with a magnetic stripe on the back, from 

OneCard Office. 

3. Bring your card to the Chartwells Dining Service Office to have 

the card activated.  

4. Put money on your Dining Dollars Account on your OneCard. 

 

What if I lose my meal/OneCard? 

Report it immediately to Campus Police at (508) 929-8044 and then 

contact the OneCard Office (in the Administration Building) to en-

sure that your card has not been used. The OneCard Office can issue 

you a new card for a $25 fee. 

 

What do I do if my Dining Dollars run out? 

You can view your outstanding balance on your dining receipt or 

print out a statement from the Cash Management Center (CMC) 

Machine (top of the ramp, 1st Floor in the Student Center). You can 

add money at the CMC machine, online or at the OneCard Office. 

 

Do I have access to a microwave or fridge on 

campus? 

There is a microwave in the Food Court area and also a refrigerator 
and microwave located in the Living Room of the Student Center 
(2nd floor). The refrigerator and microwave are both cleaned and 
maintained several times a week.  
 

Happy Dining! 



 Once you have matched and met your new car pool partner(s), these  

simple rules will help avoid problems down the road: 
 

Where will the designated pick-up point be? Some car pools have 

door to door service, while others prefer to meet at a convenient 

church or grocery store parking lot. 
 

Establish smoking/non smoking policies. 
 

Is eating/drinking allowed? 
 

Which station will you listen to on the radio? News channels are   

usually great ideas for updates on traffic, sports, stocks and weather.  
 

Will there be any unscheduled stops? 
 

Who will be your alternate drivers in cases of illness or emergency? 
 

How long will you wait for someone if they are late? 3-5 minutes        

is usually recommended. 
 

How many days a week will you share the ride to work? There are car 

pools operating every weekday, and some that run just once or twice a 

week. 

Safety Tips Safety Tips Safety Tips    

Solutions for a Successful Car Pool Solutions for a Successful Car Pool Solutions for a Successful Car Pool    

Meet the person you are considering traveling with, in a public place, 

before agreeing to travel together. Discuss driving safety. 
 

Confirm your prospective travel partner's phone number by calling it. 

You might want to check the phone number in the phone book or 

online. 
 

Record your travel partner's drivers license or other photo ID info 

when you first meet them; ask for three personal references, and call 

them; exchange photographs. 

 

Exchange emergency contact numbers and important medical info 

before traveling. 
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OffOffOff---Campus Housing/Roommate ListCampus Housing/Roommate ListCampus Housing/Roommate List   

The Commuter Services Office provides 
an updated off-campus housing list and 
a roommate-wanted list. The accommo-
dations have not been inspected by, 
and/or approved by Worcester State 
College.  Information provided by the 
landlord has not been verified. These 
lists are updated as needed and can be obtained   on our  
website under Commuter Services. Go to  
http://www.worcester.edu/StudentActivities/default.aspx 

Tips on RentingTips on RentingTips on Renting   
Do look at any and all apartments that you maybe interested in 

renting.  Bring a list of questions to ask when looking at apart-

ments.  

Figure out your living expenses before entering a rental agree-

ment.  Good rule of thumb—no more than 30% of your take 

home monthly income. 

Ask about any  extra fees—application fee, security deposit, etc... 

Before you sign an agreement make sure you understand the 

terms and conditions of renting the space.  Do not hesitate to 

ask the landlord questions. 

Make sure to keep a signed copy of your lease. 

Write it down!  Save all  paperwork and any communication you 

have with your landlord, including any payments made. 
Do a detailed inspection! Do this when you first move in and 

move out.  Write down any scratches, marks or damages.  Take 

pictures of everything.  This is to protect you in the long run.  

Make sure your landlord gets a copy of everything you recorded.   
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Counseling Center 
Individual counseling is available for students to discuss a wide range 
of personal issues at no cost.   
     Phone Number: 508-929-8072, 3rd floor of the Student Center 
     Mondays-Fridays: 9:00 a.m. – 5:00 p.m. 
 
Academic Success Center 
Focuses on:  

Advising (for transfer and undeclared students) 

Placement testing 

Special freshman initiatives such as the First-year Programs 

Organization of student workshops that deal with academic 
 issues 

Tutoring for all academic subjects 
    Phone Number:  508-929-8111 
     Tutoring Services: 508-929-8530/8043 
     Location:  Administrative Building 
Career Services 
Offers resume critiques, internship opportunities, interviewing skills 
and many other workshops and one on one career related assistance. 
     Phone Number:  508-929-8072, 3rd floor of Student Center 
     Monday-Friday 9a.m.—5p.m. 
 
Student Activities  
This office is the hub of student involvement at WSC.  Students are 
encouraged to get involved in at least one of the 35 student organiza-
tions we have on campus.  
     Phone Number: 508-929-8073, 2nd floor of Student Center 
     Monday-Friday 9a.m.—5p.m. 
Print Center 
Here you can have copies, banners or resumes printed for a small 
fee.   They carry a variety of paper.  They take OneCard and cash. 
   Mondayð Friday 9a.m.-5p.m., Student Center 
Information Desk  
Here you can purchase discounted movie tickets or tickets for vari-
ous trips and activities that happen throughout the year. They take 
OneCard and cash. 

MondayñFriday 9a.m.ñ7p.m., Student Center 

Other Services On Other Services On Other Services On ---   CampusCampusCampus   
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Parking at WSCParking at WSCParking at WSC   
Parking and pedestrian access fees are part of your tuition bill.  The cost is 

$2.50 per credit with a maximum semester fee of $30.  The parking decal is 

mailed in August to your permanent address.   
 
Parking is available on campus within ―LC‖ (lower campus) areas which are 

not designated for faculty, staff, reserved, handicapped, fire lanes, etc.  

Commuters are not allowed to park in staff parking areas after 5 p.m. 
 
Campus Police do ticket illegally parked cars and cars that do not have a 

parking decal.  Unpaid tickets go to the Massachusetts Registry of Motor 

Vehicles.  There is an appeal process for each ticket.  Please refer to  

Campus Police website www.worcester.edu/police for more information on 

parking rules and regulations.   

Worcester YellowbookWorcester YellowbookWorcester Yellowbook   
Gasoline Stations: 

Chandler Value, 382 Chandler St.          (0.7 miles) 

Mobil,  635 Chandler St.           (0.8 miles) 

Texaco, 1107 Pleasant St.                (0.8 miles) 

Hess, 321 Park Ave.             (1.2 miles) 
 

Food: 

KFC, 418 Park Ave           (1.3 miles) 

Arby’s, 622 Park Ave              (1.6 miles) 

Subway, 649 Chandler St           (0.8 miles) 

D’Angelos, 318 Park Ave          (1.2 miles) 
 

Stores: 

Rite Aid 

CVS             (1.1 Miles) 

Big Y Foods - 100 Mayfield St            (1.1 miles) 

Target (Lincoln St.) 
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You can check if the college is open on the website:  
 

www.worcester.edu 
 

You can also refer to these news and radio stations: 
 

AM Stations: WTAG 580AM / WBZ 1030AM / WORC 1310AM 
FM Stations: WSRS 96.1FM / WXLO 104.5FM 
TV Stations: WBZ Channel 4 
 

In addition, a status update is available through a menu  
selection when calling the main College telephone number: 
(508) 929-8000. Please remember that ultimately, it is your 
decision whether to travel in bad weather, regardless if the 
College is open. 

Inclement Weather PolicyInclement Weather PolicyInclement Weather Policy   

One Card InformationOne Card InformationOne Card Information   
The OneCard is your official ID card for WSC.  This convenient and 
flexible multi-purpose card may be used for debit transactions to pur-
chase food, books, copies, printing and other campus services. This card 
does not expire, you should keep it in a secure spot.  The OneCard  
Office does not issue new cards each year.  If lost, damaged or stolen to 
replace the card is a $25 fee.   
 
Common Funds: Common Funds is a general debit account accessed 

through the OneCard ID. Once funds are deposited in the Common Funds 
account cardholders can use their OneCard ID to make purchases at loca-
tions equipped with OneCard readers on campus.  This will carry over from  
semester to semester. 
 
Dining Dollars:  These funds can be used at the various dining locations 

on campus during the year.  Dining Dollars are intended as an alternative to 
house meals and may be used only at campus dining locations. Dining  
dollars are non-refundable. 
 

Phone Number: 508-929-8888 
Monday & Tuesday: 9:00a.m. – 4:00p.m. 

Wednesday: 9:00a.m.– 6:00p.m. , Thursday & Friday: 9:00a.m.-4:00p.m. 
Location: Administrative Building  
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Places to StudyPlaces to StudyPlaces to Study   
There are numerous lounges and areas on campus to study or relax 

in between classes. 

Learning Resource Center (LRC) is a great place to study and 

there are computer labs located in the building for your use.  

One Lancer Place, also known as the OLP is located in the 

Student Center on the first floor next to the food court.  The 

space is open during the Student Center regular operating hours.  

This is a nice quiet space to study or eat your lunch. 

Sullivan Commons is located in the Sullivan Building.  This is a 

quiet study space and lounge.  There is a computer and printer 

for you to use.  Printing does cost money.   

Living RoomLiving RoomLiving Room   
The living room is located on the second floor of the Student Cen-

ter.  There is a lounge area where you can watch TV and relax in be-

tween classes.   There are many electrical outlets so you can plug 

your laptop in.   

Other features of the living room: 

Pool tables—cost $.75 a game 

Ping Pong Tables—Free to use. 

Board Games 

Video Game Machines 

Foosball table 

Fridge and Microwave 

 We provide - pool sticks, ping pong paddles, board games for free.  

You just need to show  your WSC ID card and a driver’s license or 

state ID, which we hold in exchange for equipment.  

Hours of Operation:   Monday—Thursday 9a.m.-10:30p.m. 

   Friday 9 a.m.—6p.m. 

   Saturday 1p.m.—8p.m.  

   Sunday  3p.m.—8p.m. 
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